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AkzoNobel Aerospace Coatings believes in partnering with 
customers. We promote and strengthen these partnerships by 
offering the Global Training Program to our industry partners.
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The curriculum is based on a broad 
understanding of the paint-making process, 
from start to finish. With practical application 
sessions and facility tours, the program 
assures a comprehensive experience for 
anyone involved in the use or procurement 
of aerospace coatings.

Meeting the needs of the customer is the driving 
force behind the Global Training Program. The 
curriculum is designed to be flexible to ensure it 
suits individual customer requirements as well as 
the technical expertise of the individual delegate.

The instructors
Experts in their respective fields, the instructors 
who lead each component of the training 
program create an effective learning environment, 
where all delegates can profit from discussion 
about the subject being presented and the 
lessons learned.

The instructional staff includes:

•	� �Degreed chemists experienced in aerospace 
coatings research and formulation

•	� �Process engineers dedicated to high 
performance chemical manufacturing 
operations

•	� �Chemists specializing in quality assurance 
and quality control

•	� Technical representatives with decades of 
experience in painting aircraft, and sales  
and marketing professionals working with 
customers, OEMs and maintenance 
contractors from around the world.

The delegates
The theoretical and practical presentations and 
demonstrations offered are beneficial to anyone 
within the industry who seeks an overall 
understanding of paint and the processes 
involved in its production and application.

Delegates come from a variety of key job 
functions within the industry, including paint 
shops, engineering, quality control, purchasing 
and management.

Delegates may include:

•	 �Executives or engineers who want a better 
understanding of aerospace coatings 
technology

•	� Purchasing staff who seek additional 
information about the products being 
purchased and how they are used

•	� �Experienced painters eager to learn evolving 
coating technologies and techniques, or 
painters who are new to the industry and 
wish to learn from those who have 
developed the materials they will be using.

‘I would like to highlight the great professionalism  
and empathy you and your colleagues had during the 
training course we attended. Your attitude in sharing 
with us the theory behind painting and your personal 
experience gave the class a real added value; a very  
well done course indeed.’



A selection of topics included in this modular 
training program may include:

Introduction of AkzoNobel  
Aerospace Coatings
A brief impression of where it all began  
gives delegates an understanding of emerging 
technologies. This module covers the 
development of paint technology from its origin 
to present day and an outlook for the future.

Health, Safety and the Environment (HSE)
This module includes a basic understanding of 
material handling and safety involving chemicals 
used in paint manufacturing and application. 
Our concern for the welfare of our customers 
and for the environment is also covered in other 
areas of the curriculum, including Coatings 
Formulation.

Coatings Formulation/Composition
Each ingredient controls a specific functionality 
or property of the finished product. Basic 
concepts of paint composition are discussed. 
AkzoNobel Aerospace Coatings chemists strive 
to find the perfect balance of each ingredient to 
provide attendees with an insight into their role 
in coatings development.

Color
Color plays a central role in our everyday lives, 
but each person sees color differently. This 
phenomenon and its practical implications are 
explained and examples are given as to how 
this complicated issue can be approached in a 
scientific way.

The AkzoNobel Aerospace Coatings training program 
may be customized to suit individual customer 
requirements. Presented through the voice of the 
customer, in an informal atmosphere with constant 
interaction, you will be able to obtain answers to your 
specific questions and compare current methods and 
applications with those implemented by other leaders 
in the industry. 

The curriculum



AkzoNobel Aerospace Coatings Product 
Range, OEM and Maintenance Systems
The OEM and Maintenance environments each 
have their own challenges and requirements. 
Key AkzoNobel Aerospace Coatings products 
and their development for specific use are 
discussed.

Manufacturing and Laboratory Facilities
A tour of the facilities provides an overview 
of production capabilities and an impression of 
the complex processing involved in paint 
production.

A visit to the Quality Control lab emphasizes the 
importance of quality in our product range.

Specifications and Testing
OEMs define aerospace product requirements 
in specifications. This module gives a basic 
introduction to what specifications are and the 

extensive testing required to ensure  
a product is in compliance. An 

overview of quality and continuous 
improvement practices is also 

covered. 

Technical Documentation
Technical data sheets provide valuable 
information. We will review data sheet topics, 
including the importance of understanding the 
technical data sheets, process manuals, mixing 
guides and painter sheets, with a process 
approach.  

Spray Application & Common Defects
Problems that occur during the painting of an 
aircraft are discussed. The importance of 
teamwork, dedication, experience, appropriate 
tools and equipment are highlighted.

Practical issues in paint application are explored 
in-depth, and best practices from our customers 
around the world are shared, including their 
methods and choice of equipment.

Application
As this is the real practical part of the program, 
we demonstrate how to properly apply 
aerospace coatings and how to diagnose and 
correct problems that may occur.

During this hands-on session, delegates apply 
several products. Different types of spray 
equipment are used and discussed.

Composites
Composite substrates are being used more in 
the aerospace industry. A short overview will 
explain the different types of composites and 
the coatings systems used on them. Common 
defects in composites and their coating 
systems will also be discussed, and possible 
solutions are presented. 

New Developments
In addition to new challenging technical 
requirements, there is also growing demand for 
HSE compliant products. In this module, current 
development initiatives are highlighted. 
Characteristics of different technologies are also 
illustrated and discussed including waterborne, 
high solids and conventional materials. Logistics, 
quality and the voice of the customer is an 
important part of our product technology 
development.



‘I found that the 
training course 
offered valuable 
knowledge for my 
day-to-day working 
life. Thank you.’

Delegates in the Global Training Program find the knowledge gained to be a 
beneficial addition to their background and expertise. Past attendees have 
commended the unique opportunity to learn from industry professionals which, 
combined with the hands-on learning environment, results in a relevant and 
valuable educational experience.

‘AkzoNobel have gone above 
and beyond my expectations 
to make this training effective 
and memorable. The 
presenters were very 
professional and able to 
answer our technical 
questions well.’

‘A very good course - a lot 
learned. AkzoNobel staff 
were all very friendly and 
informative, well done!’

The results



The Locations
In the America’s at our Waukegan, Illinois facility. 
Located within one hour of Chicago.

Phone 	+1 847 625 3228
Fax 	 +1 847 625 3332
Email 	 trish.lewis@akzonobel.com

In Europe at our Sassenheim, the Netherlands facility.
Located 20 minutes from Amsterdam.

Phone 	+31 71 3082042
Fax 	 +31 71 3082056
Email 	 carla.statema@akzonobel.com

In the UK at our Leicester, England facility.
Located within one hour of Birmingham.

Phone 	+44 116 2234123
Fax 	 +44 116 2234139
Email 	 marie.massey@akzonobel.com

In Russia, at our Moscow facility. 
Located within 10 minutes of Sheremetyevo Airport.

Phone 	7 495 7950149 - extension 105
Fax 	 7 495 7950148 / 9602972
Email 	 andrew.smirnov@akzonobel.com

Sassenheim

Moscow

Waukegan

Leicester



AkzoNobel Aerospace Coatings is an ISO 9001, 
ISO 14001 and AS9100 certified company.

AkzoNobel is the largest global paints and coatings 
company and a major producer of specialty chemicals. 
We supply industries and consumers worldwide with 
innovative products and are passionate about developing 
sustainable answers for our customers. Our portfolio 
includes well known brands such as Dulux, Sikkens, 
International Paint and Eka. Headquartered in Amsterdam, 
the Netherlands, we are a Global Fortune 500 company 
and are consistently ranked as one of the leaders on the 
Dow Jones Sustainability Indexes. With operations in 
more than 80 countries, our 55,000 people around the 
world are committed to excellence and delivering 
Tomorrow’s Answers Today™

© 2010 Akzo Nobel NV. All rights reserved. “Tomorrow’s 
Answers Today” is a trademark of Akzo Nobel NV.

www.akzonobel.com/aerospace
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Brazil - São Paulo
Phone 	 + 55 11 216 71818
Fax     	 + 55 11 216 71754

China - Guangzhou
Phone 	 + 86 20 8425 9662
Fax     	 + 86 20 8442 3141

France - Toulouse
Phone	 + 33 5 34 60 48 00
Fax	 + 33 5 34 60 56 93

Germany - Hamburg
Phone	 + 49 40 5268380
Fax	 + 49 40 52683838

Italy - Rome
Phone	 + 39 06 977 494 11
Fax	 + 39 06 977 494 32

Japan - Tokyo
Phone	 + 81 3 52762050
Fax	 + 81 3 35110397

The Netherlands - Sassenheim
Phone	 + 31 71 3082905
Fax	 + 31 71 3082056

Russia - Moscow
Phone	 + 7 495 7950149
Fax	 + 7 495 9602972

Spain - Barcelona
Phone	 + 34 9 3374 1965
Fax	 + 34 9 3370 9663

Thailand - Bangkok
Phone	 + 66 2 984 5458
Fax	 + 66 2 984 5459

United Arab Emirates - Dubai
Phone	 + 971 4 347 2491
Fax	 + 971 4 347 2339

United Kingdom - Leicester
Phone	 + 44 11 62234123
Fax	 + 44 11 62234139

United States - Waukegan, 
Illinois
Phone	 + 1 847 623 4200
Fax	 + 1 847 625 3332


